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 By: Stefania Viscusi  
 


Houston Airports Elevate Traveler Experience with HPE Aruba Networking

Houston Airports, a key player in North America's public airport systems, announced it is enhancing traveler experiences with a …

Read More 




 
 By: Alex Passett  
 


Global IoT eSIM and iSIM Connections to Grow by '208% by 2028,' per Juniper Research

Analysts at Juniper Research have reported new eSIM and iSIM market data relevant for IoT developers, telcos and more.

Read More 




 
 By: Stefania Viscusi  
 


Tango Networks Unveils Global Pass: Revolutionizing Business Mobile Communications

With Global Pass, subscribers gain access to a unified mobile service encompassing 14 Home countries, with additional roaming capabilities in …

Read More 




 
 By: Alex Passett  
 


Cellular IoT and Automating IoT Device Management and Security: New Data from Juniper Research

A new study Juniper Research has found that the global number of cellular IoT devices will increase from 3.4 …

Read More 
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A guide to customer experience technology that delivers on business KPIs



LEARN MORE 




























 



ITEXPO Begins in:












The CX Hot Six for Telecoms Learning Center




	

The CX Hot Six for Telecoms

A guide to customer experience technology that delivers on business KPIs
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  Rich Tehrani IoT Leader SenRa Turns 7! Interview With CEO, Ali Hosseini  
  

  Rich Tehrani When a Cyberattack Costs Lives  
  

  Rich Tehrani Cybersecurity in the Wake of MOVEit Attack: Strategies for a Safer Tomorrow  
  

  Rich Tehrani NTIA Announces Key Details for $42.5B BEAD Program: Emphasizing Digital Equity  
  

  Rich Tehrani Unified Office Addresses FCC on Issues with Caller ID Mislabeling and Spam Detection  
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New Software Release for reMarkable Paper Tablet Device Brings Support for Cloud Archiving and Note Conversions

reMarkable is rolling out its software version 3.10 for users, tapping into the power of the cloud for archiving large files …

Read More 




 
   
 


Cloud Backup Provider MSP360 Enters EMEA Market via Local Resellers

MSP360 expanded into the EMEA region through partnerships with local software resellers, marking a milestone in MSP360's glob…

Read More 




 
   
 


'Same IoT Experts, New Name' for Ezurio, formerly Laird Connectivity

Laird Connectivity has officially rebranded as Ezurio, marking a new phase in its strategic growth.

Read More 




 
   
 


Deepgram Releases Text-to-Speech API Aura for AI Voice Agents

Speech recognition and natural language processing (NLP) company Deepgram recently announced the public release of Aura, a te…

Read More 




 
   
 


5 Chart Patterns Used by Technical Analysts

As financial markets keep changing, people who study patterns in how prices change over time need ways to decide if they shou…

Read More 




 
   
 


The Ultimate Guide to Become a Full-Time Nurse Writer in 2024

If you have a nursing degree, experience, and a passion for writing, a nurse writer position might be the best fit for you! W…

Read More 




 
   
 


Top 5 Best Ways to Integrate Technology for Successful Project-Based Learning

Project-based learning, also popularly known as the PBL curriculum, emphasizes using and integrating technology with classroo…

Read More 




 
   
 


GoTo Announces GoTo Contact Center Pro CCaaS Solution

Business communications solutions provider GoTo recently introduced GoTo Contact Center Pro, a solution that expands the comp…

Read More 




 
   
 


Quantum Leap in Security: TELCLOUD Integrates CyberProtonics' Unbreakable Encryption for POTS Calls

CyberProtonics has officially partnered with TELCLOUD, a CPaaS provider for large telecom companies.

Read More 




 
   
 


The AI Surge: Why Enterprises Are Pouring Money into Artificial Intelligence

A recent ISG report notes that enterprise investment in AI is set to nearly double from 2023 to 2027, which makes sense if en…

Read More 
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Grow Your MSP By Helping Clients Retain and Acquire Customers

REGISTER NOW  




  


IoT Insights: LPWAN for Massive IoT

REGISTER NOW  




  


Mastering CX: Best Practices for IT Services Firms and MSPs

REGISTER NOW  




  


Blue skies and smooth sailing: Resolving the top five challenges in traveler support with AI

REGISTER NOW  
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Exploring CX strategy and technology adoption: A decision-maker's chart

 DOWNLOAD NOW  







Transforming Customer Experience

 DOWNLOAD NOW  







RingCentral RingCX overview

 DOWNLOAD NOW  







RingCX Digital Engagement Datasheet

 DOWNLOAD NOW  







An introduction to AI in customer service

 DOWNLOAD NOW  
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   Workforce Management  Your Customer Support Solution's Chatbot May Be Putting Off B2B Buyers    



   The Blockchain Domain  Pepe CPT Brings in AI-Powered Predictive Abilities to Revolutionize Crypto Trading    



   Business VoIP CallCabinet Introduces Advanced AI-Driven Conversation Analytics    



   SD-WAN Fortinet Adds New SD-WAN Services to Portfolio for the Modern Enterprise    
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BearingPoint Recognized as a Major Player for ESG Program Management Services in the IDC MarketScape




DataParser for Microsoft Teams adds collection of transcripts, meeting recordings, code snippets and polls




Surge in APAC Fraud Prevention Outpaces Americas and Europe by 8-Full
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Google and Facebook Partner with Zephyr RTOS for Next Gen Products

A sure signal that the IoT is about to further explode in today's news from the Linux Foundation's …

Read More 




 
  
 


Five9 Celebrates CallTower with US Reseller of the Year Award

Five9 named CallTower its US Reseller of the Year - 2020 as part of the Five9 2020 Global Partner Awards.

Read More 




 
  
 


CUSTOMER Magazine Announces Recipients of the 2020 Customer Experience Innovation Awards

TMC announced today the winners of 2020 Customer Experience Innovation Awards, presented by TMC's CUSTOMER magazine.

Read More 




 
  
 


Medigate Raises $30M in Series B Financing for Healthcare IoT Security

Funds will Expand Medigate's Availability to Healthcare Organizations Needing Advanced Protection, Visibility and Cost Control

Read More 




 
  
 


e-Voting Could Be Faster, Cheaper, and More Accurate Than Voting In-Person or By Mail

Estonia has been called the world's most advanced digital society. How can the U.S. take a lesson from …

Read More 




 
  
 


INTERNET TELEPHONY Magazine Announces Winners of 2020 Hosted VoIP Excellence Awards

TMC announced the recipients of the 2020 Hosted VoIP Excellence Awards, presented by INTERNET TELEPHONY magazine.

Read More 
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Sendbird Advanced Moderation Creates Safer, Smarter, Digital Communities
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